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PHIEU PANH GIA CUA KHACH HANG

Kinh giri: (co quan, to chirc, doanh nghiép)..............

Nham giap Tong Cong ty VEAM lién tuc cai tién chat lugng san pham /dich vu dap mg nhu cau
ngdy cang cao cua khach hang, kinh dé nghi Quy Co quan /Quy khach hang hay cho biét y kién ctia minh
vé chit luong cho hoat dONE: ..o.oovvveeeeeeeeeeeeeeeeeeeeeeeeeeean. ciia Tong Cong ty trong thoi gian qua
(bang cach danh diu "x" vao 6 twong tng).

Kém1 Trungbinh2 Kha3 Tét 4 RAt tt 5

1. CHAT LUONG (.......)
(Cé ddap img yéu cau?)

Thuong xuyén chdm Cham Pap ing Nhanh Rét nhanh

2. TIEN PQ THUC HIEN
(C6 ddp ing ké hoach ciia Quy khdch?)

i i . Rat cao Cao Dat y/c Tot Rét tot
3. CHI PHI/ GIA THANH
(Phu hop mong doi) ) —
RAt kém Kém Duoc Tot Rat tot
4. THAI PO THUC HIEN

(Tinh than/ thdi do thiee hién?)

5. THANG PIEM CHUNG TRONG THOI GIAN VUA QUA
(Piém tong thé vé theo thang diém 5)

1 2 3 4 5
6. XIN CHO BIET CAC Y KIEN KHAC:

Xin Chan thanh cam on!

Khich hang Nguoi tiép nhan (VEAM) Nguoi kiém tra (VEAM)
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
Ngay.......thang........ nam........ Ngay.......thang........ nam........ Ngay.......thang........ nam........
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