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. Quycnt
DAI LY BAN MAY NONG NGHIEP

Cén cur Luat doanh nghiép;

Cén cr Luat thuong mai;

Cén ctr hoat dong kinh doanh mdy néng nghiép nhén hiéu ISEKI cia
VEAM,

Téng cong ty May dong luc va May néng nghiép Viét Nam - CTCP
(VEAM) ban hanh Quy ché dai ly ban méy néng nghiép nhu sau:

Chuong 1
NHUNG QUY PINH CHUNG

Diéu 1. Pham vi va doi twgng 4p dung

L. Quy che nay ép dung cho viée td chirc ban may ndng nghiép do VEAM
nhap khau va ban hang thong qua céc Pai ly ban hang.

2. Hang héa 4p dung la cdc may méc nhan hiéu ISEKI do VEAM kinh
doanh nham nghién ciru, dénh gia thi truong may néng nghiép.

Diéu 2. Giai thich tir ngir

l. VEAM hodc Céng ty me 12 Tong cong ty Méy dong lyc va May nong
nghiép Viét Nam - CTCP.

2. Phong TTKD 14 Phong Thi truong - Kinh doanh VEAM.,

~3.Dai Iy 1a co sd kinh doanh nhan ban méy néng nghiép va cung tmg dich

vu doi v6i cdc loai may ndng nghiép ctia VEAM cho khach hang theo quy dinh
cua Ludt thuong mai.

4. San pl'{ci'm 14 céc loai mdy méc bao gobm may kéo 4 banh, may gat dap
lién hop, mdy cay, may canh téc va cac loai mdy khéc phuc vu san xuét nong lam
nghiép va phu tung chinh hiéu.

5. Dichvulanhiing hoat dong can thiét ma VEAM va céc Dai ly thuc hién
nham muc dich théa mén céc yéu cau ciia khach hang mua san pham ctia minh.



Chuong 11
HE THONG DPAI LY

Diéu 3. Nguyén tic to chirc hé thong dai ly

1. Sb lugng cac dai ly dugc thiét 1ap phu thudc thi truong tiéu thu va muc
tiéu tiéu thu.

2. Mdi tinh trong ca nudc chi thiét lap 01 dai 1y.

3. VEAM khong béan hang truc tiép cho khach hang, ma ban thong qua dai
ly.

4. Gia bén san phim

a) Gia dai ly la gia ban cia VEAM duoc cong bd ban cho dai ly, dugc quy
dinh theo timg thoi diém ma VEAM céng bb. VEAM xuit héa don ban hang sau
khi nhan du thanh toan 100% gia tri don hang.

b) Gia ban 1& cong bd 1a gia bén 1é san pham VEAM céng bb trén cac
phuong tién dai chung.

Diéu 4. Tiéu chuan dai ly

1. Dai ly phai dap bao chirc nang 28§ la ban hang (sales) va cung cép phu
tung thay thé (spare parts). Hai chirc nang nay phai thuc hién ¢ cung mét dia
diém.

2. Khu trung bay san phdm (showroom)

a) Phai 1a dia diém co tiém nang thi truong nhu trong hodc ngoai thanh

phd, thi xa hay vung ngoai 0, hodc la noi ¢o trién vong phat trién thuén tién cho
ba con ndng dan dé nhan biét, 1a khu d4t ndm trén quoc 16 va cach trung tdm khu

do thi khong qua 10 km.

b) Vi tri tot nhat 1a vi tri nim bén dudng qudc 16, ngay sat phia ngoai
dudng tranh qua trung tam do thi.

¢) Co du dién tich mat bang trung bay va co trang thiét bi ndi, ngoai that
dap tng dugc tiéu chuén phong trung bay ciia VEAM.

- d)Co bién tén dai ly nam noi dé nhin nhét va c6 thé quang céo dugc sin

pham.

3. Yéu céu co ban vé hoat dong

a) Tu t6 chirc hé thong cung cép san phédm dén khach hang trén co s¢ cac

qui dinh hlen hanh cia VEAM. Tu khai théc thi truong, xtc tién tiéu thy dé dam
bao doanh s6 ban hang dugc quy dinh béi VEAM cho ving thj truong cua Dai

ly.
b) T chirc trung bay ban san phdm cua VEAM tai vi tri trang trong, phu
hop va phai duy tri lugng hang trung bay mdi loai it nhat 01 may.



¢) Phai du trir s6 luong phu ting co ban (loc dong co, loc dau hop s6, loc
gio, loc nhién ligu) va cung cap phu ting chinh hiéu trong viéc bao hanh séan
phém cho khach hang, hay khi khach hang c6 nhu ciu mua thay thé.

d) Hé trg k§ thuét, cham séc khach hang va phéi hop véi VEAM giai quyét
khiéu nai cho khach hang.

e) Thong bio cho khach hang s6 dién thoai hotline ctia Téng dai ly bao
hanh, bao dudng cia VEAM trong ving. Pai ly ban hang 28 sau khi ban hang
cho khach hang phai guri thong tin tén khéch hang, s6 dién thoai, dia chi lién lac,
model san phdm bén (sé khung, s6 may néu c6) vé VEAM va vé Téng dai ly bao
hanh, bao dliong cia VEAM tai vung.

Diéu 5. Tong dai Iy bio hanh, bio dudng
1. Viéc bao hanh, bao duong thye hién bdi cac Téng dai 1y bao hanh, bao
dudng dugc t6 chirc theo ba ving gdm:

a) Viing A: Céc tinh phia bic, Bic Trung B6 dén Quang Tri.

b) Ving B: Thira Thién Hué dén Long An

¢) Ving C: Long An va cac tinh mién Tay Nam bo

2. Tong dai ly bao hanh, bao dudng trong vung phai 1a cong ty ¢6 kinh
nghiém san xuét kinh doanh may nong nghiép toi thiéu tir 5 ndm tro lén, c6 hé
thong dai ly pht khip céc tinh trong vung chiu trach nhiém lam nhiém vu béao

hanh, bio dudng. Uu tién cac don vi thanh vién ctia VEAM c6 thg bao dudng
bao hanh do ISEKI dao tao.

3. Tong dai ly bao hanh, bao dudng c6 nhiém vu bao dudng sira chira, bao
hanh san phém ISEKI do céc dai ly 28 trong vung ban cho khach hang va cung
cép céc phu ting ma dai 2S ¢6 nhu cu.

4. Tong dai ly bao hanh, bao dudng phai dam bao cé tiéu chuén sau:

a) C6 thg k¥ thuat do ISEKI dao tao va la don vi c6 nganh nghé san xuét,
kinh doanbh, stra chita bao hanh cac loai may néng nghiép it nhét tir 5 nim tré 1én.
C6 hé théng dai ly may néng nghiép 2S trong viing ddm nhiém.

b) C6 duong day nong dap mg dich vu bao hanh, stra chira.

¢) Nhan mtc chi phi bio hanh va cung cdp phu ting duge quy dinh bai
VEAM tai timg thoi diém.

d) C6 méi lién hé chit ché véi cac Dai ly ban hang.

5. Chi phi bao hanh, bao dudng la chi phi nhan céng, vat tu dé thyc hién
viéc bao hanh, bdo dudng xe da ban cho khich hang ciing nhu moi chi phi nhan
cong khac phét sinh trong qua trinh ban hang va st dung ctia khach hang trong
thoi gian bao hanh.




Chwong 111
CHE PO PAT HANG VA THANH TOAN

Diéu 6. Diit hang, thanh toin hang trung bay
1. Luu d6 dit hang, thanh toan

TT | Tréach nhiém Noi dung Tai liéu
1 Pai ly [ Pon dat hang trung bay ] BM-23-01
Dit coc 20% va Bao lanh ngén hang | | Gidy béo chuyén
2 Dai ly 80% trong thori han 06 thang tién 20%, ¢6 bao
Lép ké hoach giao hang lanh ngén hang
3 VEAM [ Laih gino lilisg ] BM-23-02
4 X;Atﬁ Giao nhén may (Bién ban giao nhén, BM-23-04
5 o~ Chi thyc hi¢n khi thanh toén xong Céc biéu méu vé
iy tién hang, xuit hoa don thanh ton

Ghi chi: Hang trung bay Dai Iy nén wu tién ban trudc.

2. Dién giai luu d6

a) Pai ly giri don dit hang trung bay vé Phong TTKD (BM-23-01)

b) Pai Iy chuyén tién dit coc ban dau, cin ct vao Quy dinh vé ché do dat
coc va thanh toan (PL-23-03). VEAM xem xét, can d6i hang hoa va thong bao
ké hoach giao hang cho dai ly, trong d6 néu rd timg ching loai, s6 lugng méy va
thoi gian giao hang (dién thoai, email, fax).

_¢) VEAM ldp Lénh giao hang (BM-23-02) chuyén sang kho cia VEAM
va dé nghi 1ap Phiéu xuat kho (BM-23-03).

d) VEAM tién hanh ban giao méay cho bén vén tai van chuyén dén Dai ly
(BM-23-04)

e) Dén thoi han quy dinh thanh toan cubi cing, Pai 1y thanh toan hét s6
tién con lai cho VEAM. Pai ly c6 thé thanh toan sém hon ky han hoéc thanh toan

ngay ban dau khi c6 khach hang mua may. VEAM xuat héa don va gidy to cia
méy cho Pai ly sau khi Pai ly thanh toan hét tién hang d6i v&i don hang do.

Diéu 7. Pit hang, thanh toin hang du trir
1. Luu dd dit hang, thanh toan




TT | Tréach nhiém Noi dung Tai liéu

1 Dai ly [ Don dat hang dy trix q BM-23-01
5 Pai Iy Thanh toén 100% Gidy chuyén tién

) Lap ké hoach giao hang ngan hang

3 VEAM L Lidiigino ing } BM-23-02

4 xgnAtl;f Giao nhén may (Bién ban giao nhén, BM-23-04

s Phiéu xuét kho hang dy trit) BM-23-03

. Dai ly

. oy Céc biéu mau vé

5 Dai ly L Xuat hoa don 7 thanh toin

2. Dién giai luvu d

a) Dai ly giri don dat hang dy trir vé Phong TTKD (BM-23-01)

b) Pai ly chuyén tién 100% gia trj don hang, cin cir vao Quy dinh vé ché
do dat coc va thanh todn (PL-23-03). VEAM xem xét, can d6i hang héa va thong
bdo ke hoach giao hang cho dai ly, trong d6 néu ré timg chiing loai, sb lugng
may va thoi gian giao hang (dién thoai, email, fax).

_ ¢) VEAM lép Lénh giao hang (BM-23-02) chuyén sang kho ctia VEAM
va dé nghi 1ap Phiéu xuat kho (BM-23-03).

d) VEAM tién hanh ban giao méy cho bén vén tai van chuyén dén Pai Iy
(BM-23-04).

e) VEAM xuét héa don va gidy to cla may cho Dai ly sau khi Pai ly thanh
toan 100% gia tri don hang, hodc ¢6 bao lanh thanh toan tir phia Ngan hang cho
don hang do.

Piéu 8. Ché dd cung cip phu tung

1. VEAM cam ket cung cép ddy du, kip thori phu ting theo 02 ché d6 cung
cap:

- a) Ché db cung cip lwgng phy ting t6i thiéu theo Quy dinh cia VEAM
(bat bugc): VEAM s€ cung cép danh myc phy tung toi thiéu cua timg chiing loai
mady dé Dai ly ludn san sang cung cap phu ting thay thé cho khéch hang khi may
cO sur cO.

b) Ché do cung cép phu tung theo don hang: Pai ly ¢6 thé dat hang dé
kinh doanh phy ting thay thé cho khéch hang, nhimg phu ting thiét yéu.

2. Luu d6 dit hang, thanh toan




TT | Trach nhiém Noi dung Tai liéu
1 Dai ly [ Don dat hang phuy ting ] BM-23-01
- 5 * Dién thoai,
2 Dai ly [ Lép ke hoach giao hang J email, fax
. . Thanh toén 100% BM-23-02
aly Lénh giao hang, Bién ban giao hang, BM-23-03
Phiéu xudt kho hang phuy ting
VEAM
4 V}')a;; }al [ Giao nhén phu ting, xuét hoa don } BM-23-04
ai ly

Ghi chii: Ca hai ché d¢ cung cdp phu ting thay thé trén dai Iy phai thanh
todn cho VEAM 100% gid tri 16 hang trudc khi nhdn phu tung.
2. Dién giai luu d6
a) Pai Iy giri don dit hang phu ting vé Phong TTKD (BM-23-01).
b) Phong TTKD xem xét, cén dbi lugng phu ting du trit va thong bao ké
hoach giao phu ting cho dai ly qua dién thoai, email, fax.
¢) Trong vong 3 ngay ké tir khi nhén dugc Ké hoach giao phu tl‘mg cua
VEAM, Dai ly phai c6 trach nhi¢m thanh todn cho VEAM. VEAM chi giao hang
va xuét héa don cho Pai ly khi nhan dugc 100% s6 tién ghi trén thong bao ké
hoach giao phu ting. VEAM 1ap Lénh giao hang (BM-23-02) va Phiéu xuét kho
(BM-23-03).
d) Phong TTKD tiép hanh giao phu tung toi tan tay Dai ly can cir vao ké
hoach di thong béo va xuat hoa don GTGT cho dai Iy (BM-23-04).

Chwong IV
CHINH SACH BAO DUONG, BAO HANH

Piéu 9. Bio dudng dinh ky

Chinh séch bao dudng dinh ky chi thuc hién tai dai ly lam dich vu stra
chira, bao hang khi dugc ky hgp dong vdi VEAM.

1. Bao dudng dinh ky

a) Bao dwdng dinh ky la cong viéc cin thiét trong qua trinh vin hanh may,
dwoc thuc hién trong sudt thoi ky su dung mdy, gitp chu may van hanh luén

trong tinh trang an toan, kéo dai tudi tho ctia may va tiét kiém dwoc chi phi van
hanh dat hiéu qua kinh té cao.




e

b) Pai ly phai nhan thirc dwoc vai tro, tam quan trong cua cdng tic bao
dudng dinh ky, c6 trach nhiém tuyén truyén, hwéng dan céc chu may thuc hién
nghiém tlc c4c chwong trinh bao dudng dinh ky theo ding quy trinh bao dudng
dinh ky cia VEAM cho san phim

c) bé hd tro va tao diéu kién chongudi sir dung may thuc hién tdt cong tac
bao dudng dinh ky VEAM ban hanh chinh séch bao dudng dinh ky mién phi
tién cong cho khach hang trong thoi gian dau sir dung san pham ciia VEAM.

2. Bao dudng dinh ky mién phi tién cong

a) Trudc khi giao san pham, Pai Iy tiy quyén cia VEAM cung voi khach
hang sé tlen hanh kiém tra k§ lwdng toan bg theo nhimng ndi dung da dwoc chuan
bi trong sb bao hanh (Phiéu kiém tra san phém tréce khi giao trong S6 bao hanh).

b) Khéch hang s& dwoc hwéng dan cu thé cach sir dung may dung céch
higu qua, an toan va céc bao dwdng hop ly dé ting tudi tho va do bén cia san
pham.

¢) Céc moc thoi gian Bao dudng mién phi tién cong dbi véi may moc cua
VEAM duogc thé hién trong S bao hanh.

3. P6i tugng dugc huwéng bao dudng mién phi tién cong

a) Tat ca cac khach hang mua mdy méc ctia VEAM trén toan quic déu
dugc hudng che do bao ducmg mién phi tién cong bao dwdng theo chu'cmg trinh
bao dwdng mién phi giai doan dau ciia VEAM tai bét ky Dai ly iy quyén nao
ctia VEAM trén lanh thd Viét Nam.

b) Dai ly s& thyuc hién bao duong khi chi mdy xuat trinh du cac loai gidy
t& hop phéap nhu s6 bao hanh va céc gidy to lién quan.

¢) Méi l4n bao ) dudng, Dai 1y phai yéu cau khéch hang ky xé4c nhén va nop
phleu bao dudng mién phi va dién day du cac théng tin vao phiéu sau khi hoan
tat viéc cong viéc (khdch hang giit lién 1, Dai Iy lwu lién 2, Pai Iy phdi cé trach
nhiém giri lién 3 cho VEAM).

4. Trach nhiém va quyén loi cta Dai ly trong cong téc bao hanh, bao dudng
a) Dai ly phai chu dong cir cong nhan du trinh d6 thuc hién viéc bao hanh,
bao dudng cho khach mét cach chu déo nht.

b) Tat ca cac Pai Iy c6 quyén va c6 trach nhiém bao dudng dinh ky san
phim clia VEAM cho khéch. VEAM ban hanh mtc khoan gon chi phi nhén céng
bao hanh, bao dudng dinh ky cho céc Dai ly.

c) Déi véi khach hang ndm trong chwong trinh bao dwdng min phi tién

cong, dinh ky (théng, quy, ndm) Pai 1y tap hop va giri céc phiéu bao hanh, bao
dudng cho VEAM da thuc hién trong ky.



d) Mirc khodn chi phi nhdn céng béo hanh, bao dudng cé thé thay dbi tiy
ting thoi ky va dwoc thé hién trong Thong bao mirc nhan céng bao hanh, bao
dudng.

e) Cac quy dinh va chinh sach lién quan tham khao thém S6 bao hanh va
Théng bao mirc nhan cong bao hanh va bao dudng.

Piéu 10. Chinh séch bio hanh

Chinh sach I?éo hanh chi thuc hién dai ly 1am dich vu sira chira, bao hang
khi dugc ky hgp dong véi VEAM.

1. Pham vi va thoi han bao hanh

Khéch hang khi mua may moc cia VEAM s& dwoc cac Pai ly cia VEAM

stra chira thay thé mién phi bat ky bo phan, chi tiét nao tai vi trf khach hang yéu
cau néu 15i do vat liéu hoac 161 do nha san xuét véi cac diéu kién sau:

a) Thoi han bao hanh: dwoc quy dinh trong S6 bao hanh (viéc bdo hanh
chi dp dung cho nhitng mdy mdi, chwa qua sir dung va da duwoc ban cho ngwoi
str dung thong qua Dai ly ciia VEAM).

b) Viéc bao hanh, stra chira, thay thé nhitng bd phan, chi tiét c6 15i do nha
san xuét chi 4p dung khi thoi gian bao hanh con higu luc. Viéc sira chira, thay thé
chi dwoc thuc hién bdi VEAM va cac Pai ly cia VEAM.

2. Truomg hop khong duge bao hanh

1. Nhitng tredng hop sau day khong dwgc bao hanh

a) Hu héng do chdm soc, biao dwdng, bao quan hodc lwu trit khong dung
cach.

b) Hu hong do tai nan, dung sai myc dich va chirc ndng, dung khéng dung
cach hodc vwrgt qua gidgi han dinh mirc cho phép.

¢) Hw hong do tu y didu chinh, stra chita, cai tién ma khong duoc su df’ing
y phé chuan cia VEAM.

d) Hu héng do st dung nhimg phuy ting, chi tiét, bo phan khong chinh

hang hogc do dung céc loai diu nhét khong dung tiéu chuan da quy dinh trong
tai liéu hwdng dan sir dung.

e) Huw hong do sir dung nhitng nong cy, dung cu va céc méy canh tac di
kém khong phu hop.

f) Huw hong do st dung nhién liéu khong ding quy dinh.
g) Hu héng do nhimg thién tai: dong dét, bio lut, hoa hoan...
h) Nhitng hao mén va trdy xudc thong thuong sé& khong duge bao hanh.

i) Hu héng phat sinh tir viéc khong bao dudng, kiém tra dinh ky ding nhu
sach hwéng dan sir dung da ghi.



j- Nhimg hao mon théng thwong va nhitng vt tw phu ting tiéu hao tat yéu
trong qua trinh sir dung sé khong dwoc bao hanh.
3. Quy dinh khac

a) Ngoai nhitng dé muc va diéu khoan da dwoc dé cap trén VEAM s&
khong chiu trach nhiém bat ky mot hinh thirc bao hanh nao khéc.

b) Mirc khodn nhan céng béo hanh c6 thé thay dbi tiy timg thoi ky va
dugc the hién trong Thong bao mirc hoa hong, nhan céng bao hanh va bao dudng.

¢) Cac quy dinh va chinh séch lién quan tham khao thém S bao hanh va
Théng bdo mirc nhan cong béo hanh va bao dudng.

Piéu 11. Thii tyc thanh toén chi phi bio hanh, bio dudng
1. Luu d6

“— Phiéu yéu ciu thanh toan tién
) bao hanh, bao dudng, kém theo
chimng tir lién quan -

<«——{Pai Iy xuit héa don cho VEAM

PAILY

s VEAM chuyén tién bao hanh |
bao dudng cho Dai ly

2. Dién giai luu db
_ @) Pinh ky (thang, quy, nam) cac Pai ly tip hop céc phiéu bao dudng,
phiéu dang ky bao hanh cling cic chimg tir lién quan, 1p bang ké chi tiét yéu cau
thanh toan guiri vé VEAM, trong d6 ghi rd phan chi phi duge hudng theo chinh
sach va gid tri phu tung thay the.

b) Phong TTKD kiém tra déi chiéu thong nhét s6 ligu véi Dai 1y (trong
vong 5 ngay lam viéc ké tir khi nhan duoc hd so).

¢) Pai Iy xuét héa don gid tri gia ting dung véi sb liéu da théng nhét véi
Phong TTKD.

d) Trong vong 5 ngay lam vigc ké tir khi hd so hoan tAt guri Phong Ké toan
Tai chinh VEAM s¢ hoan tat viéc thanh toan cho dai ly.

VEAM chi thanh to4n nhén c6ng bao hanh, bao dudng cho cac phiéu ding
ky bao hanh, phiéu bao dudng (ban chinh c6 déng diu Pai Iy va chit ky xdc nhdn
cua khdch hang) ma dai ly da nop lai cho VEAM c6 trong by chirng tir thanh
toan.



Chwong VII
PIEU KHOAN THI HANH

Piéu 12. Piéu khoan thi hanh
1. Quy ché nay c6 hiéu luc thuc hién ké tir ngay ky ban hanh.

2. Truong hop c6 nhiing vudng méc phat sinh, Phong TTKD c6 trach
nhiém tap hop, dé xuét Téng Gidam ddc bd sung, sira ddi Quy ché./.

Noi nhin:

- Phong TTKD;
- Phong KTTC;
- Cac Pai ly;

- Luu: VT.
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